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TECHNICAL COMMUNITY COLLEGE

SOWELA Security Procedures

The Security office reports to the Executive Director of
Facilities Planning & Management.

The Facilities Division is responsible for ensuring the safety and security of all persons and
property on the SOWELA campus. This includes, but is not limited to, crime prevention, traffic
and parking control, and first response to all emergency situations that occur on campus.

Campus security personnel ensure that buildings are locked and secured after the close of
business and after all scheduled classes have met for the day. Security personnel complete a
walkthrough of each building for fire and safety checks at the start of each shift and several
times during each shift. They also monitor for any unusual situation that they think needs to be
reported. Campus security communicates by several methods. Each security officer is equipped
with a radio and a cell phone which allows communication during an emergency to the local
parish sheriff department and city police. Security can be reached at (337) 274-9790.

SOWELA utilizes their own campus security officers to handle all emergency situations. To
ensure that the campus community is properly informed about the identification of these
officers, they wear SOWELA uniforms with badges and patrol the campus in a marked security
electric cart equipped with emergency lighting or on foot. Security officers are located on the
main campus in Lake Charles, Louisiana and at the SOWELA-Morgan Smith instructional site in
Jennings, Louisiana.

The security guards assist with the management of parking violations, securing the facilities,
and ensuring that students and guests can safely access their vehicles at night. The security
guards are very involved in monitoring the safety and security of the campus.

The security office is located in the glass office in the Charleston Building (8) on the first floor.

Standard Operations

All Facilities are opened at 5:30 a.m.

All Facilities are locked by 9:00 p.m. (unless special-sanctioned SOWELA event)

Security Rounds consist of:
- Unlocking/Locking all facilities
- Checking building interiors for building issues




- Monitoring parking/traffic violations

- Ensuring that all campus policies outlined in student handbook are enforced.
- Checking all parking areas on campus

- Monitoring video surveillance

Emergency Situations
- Injury/ Accidents
- Violence/ Threats
- Major or Minor Disputes
- All other required Security related activities
- Allincidents are reported and recorded for Office of Risk Management files

Reporting Criminal Acts or Emergencies

When reporting a criminal act, injury/accident or life-threatening situation, always call 911 first.
Contact Campus Security at (337) 274-9790 as well for all emergencies and this will provide a
speedier response for emergency in some cases.

The Security officer has the ability to provide specific direction and assist with building access
for off-campus emergency responders such as responders from Ambulance service, the Lake
Charles City Police or Calcasieu Parish Sheriff’s Department and the Lake Charles Fire
Department. This assistance speeds response for the external responders.

Callers should always stay on the phone line with the Campus Security until he/she terminates
the call — do not hang up. Each time an officer responds to an emergency or incident on
campus, the event is documented and forwarded to the appropriate support area, such as the
Executive Director of Facilities Planning and Management.

A Campus Security Officer is available from 5:30 a.m. until 9:00 p.m. five days a week.

Title IX and ADA coordinator information

SOWELA does not discriminate on the basis of race, sex, color, religion, national origin, age, sexual orientation, or
disability. Inquiries concerning EEO, Title IX, and/or Disability Services should be directed to the following
individuals:

ADA Coordinator Questions: Ms. Christine Collins, Director of Student Support Services, ADA Coordinator can be
located in the Magnolia (formerly Computer Technology) Building, Student Success Center. Ms. Collins can be
reached at (337) 421-6969 or via email at christine.collins@sowela.edu.

EEO/Title IX Questions: Dr. Fitzpatrick Anyanwu, Executive Director of Institutional Planning and Effectiveness can
be located in the Charleston (formerly Administration) Building. Dr. Anyanwu can be reached at (337) 421-6905 or
via email at fitzpatrick.anyanwu@sowela.edu.
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